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Introduction
Every day in the city of Atlanta, thousands of homeless people wander the streets searching for
sustenance. These poverty-stricken individuals are often in need of help, and many of them have
simply given up. According to recent surveys, there is a high rate of turnover in the homeless
population, with many individuals finding themselves homeless who have never been in this situation
before (Pathways, 2005, pp. 18-19). Others are simply new to the city, and they do not know the
resources that are available in Atlanta. Regardless of circumstance, these itinerant people could all use
a helping hand.
During the first phase of this project, we investigated the homeless population and examined their
areas of greatest need. Throughout our research, we were able to determine that homeless people have
two categories of needs: “basic” needs (such as food, clothing, and shelter), and improvements in the
“quality of life” (such as communication with friends and family, rehabilitation, and gainful
employment). As a result of our investigation, we were able to determine several key factors in
building a solution for homeless people. First, we must always consider the impact of any solution not
only on the homeless population, but also on the service providers and the general public. It is very
important that we deploy our solution in a way such that homeless people are neither damaged nor
further disenfranchised, and we must be certain that our actions will not be destructive to public
goodwill. Furthermore, we found that many homeless people have access to mobile phones and (to
our great surprise) that there are computer labs available to poverty-stricken people both in public
libraries and other locations throughout the city of Atlanta. According to the Homeless Survey Report,
“roughly three-fourths of the homeless surveyed in 2005 had a high school education or better”
(Pathways, 2005, p. 7). This information provided us with some distribution channels that we had not
anticipated. Finally, there were several other key factors that we determined throughout the first
phase, including environmental requirements (such as weather), time constraints, very limited funds,
and the services already being provided.
All of these findings helped us to determine some basic usability criteria by which we should develop
and test our final design. For any system we deploy, it must be easy to learn and remember, and it
should be accessible to as many users as possible (including those with physical or mental disabilities).
Furthermore, we need to develop a tool that is easy to reach from any location, and this has
encouraged us to consider solutions that are durable and portable. Based on all of these findings, we
developed several plausible design alternatives. Some of these ideas were scrapped in favor of others,
and we decided on three alternatives that would provide the greatest benefit to homeless people.
These three ideas are very different from one another, but they have a common thread. The ideas that
we propose are all based on the different “phases” of homeless life. The first idea (Hitchhiker’s Guide
for the Homeless) provides useful information to anyone who is new to being homeless, or even a
homeless person who is new to the city of Atlanta. The second design (Pod Home) provides shelter to
anyone who has exhausted their “couch-surfing” options with friends and family. The final option
(Career Gateway) is aimed toward someone who wishes to rejoin the labor force and transition back
into a permanent-home situation. Although we can only choose one design as our solution for this
project, we are confident that any of these alternatives would provide a great deal of help to the
homeless people of Atlanta.
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Design Alternative #1: Hitchhiker’s Guide for the Homeless
Description
According to the Homeless Survey Report, the turnover in the Atlanta homeless population is very
high (Pathways, 2005, pp. 18-19). Every week, new people find themselves out on the streets with no
previous experience in homeless life. Furthermore, many itinerant people travel to Atlanta with hopes
of finding a better situation, but they have no way of navigating the city. In order to remedy this, we
propose the Hitchhiker’s Guide for the Homeless. This system will provided a targeted directory
service with peer review capabilities to the homeless people of Atlanta. (Please refer to Appendix A
for a sketch of this system.)
Several “directory” services are already available to the poverty-stricken, such as the United Way’s 211
service and several informational websites with names and phone numbers. The design we propose,
however, is vastly different due to its unique feedback mechanism. In a free-market economy, citizens
“vote” with their dollars, and the fates of businesses are decided by the “consumer power” that the
individuals wield. Homeless people, with little money to spend, are often unable to exert any
economic power, and are relegated to accepting whatever they can get. The Hitchhiker’s Guide would
put consumer power back into the hands of these disenfranchised people by allowing them to provide
“peer reviews” of service providers. (For an example of peer review, see the rating systems on websites
such as Epinions.com and ResellerRatings.com.) Just like any other sector of a capitalist economy, the
homeless service providers need to be held responsible for their actions. Many of these entities get tax
breaks and exemptions due to their “non-profit” status or for providing services to disadvantaged
populations. The Hitchhiker’s Guide would allow homeless people to protect themselves by “voting”
on which service providers are safe, which ones are sanitary, and which groups have helpful and
courteous staff-members.
It is also important to note that the Guide would help homeless people transition back into a “normal”
economic role. For example, individuals that use this system would become accustomed to the idea of
economic power. When they return to a permanent home situation with a steady job, they will be
better-prepared to “vote” with their dollars and use their resources responsibly. Furthermore, this tool
would expand the social networks of all homeless people in Atlanta, and it would provide them with
greater sources of information. According to the subject matter experts, most homeless people have a
very small group of people whom they trust. Using this system, they could leverage the power of larger
numbers and get a more balanced (and less biased) opinion of a service provider. This would promote
safety and goodwill among members of the homeless population.
The actual system would be deployed as a server-based computer program. The primary method of
access would be a web application that is accessible from any computer running a web browser. New
users of the system would create their accounts using this web-app, and the system would require
some form of authorized identification to prevent abuse. Due to the surprising distribution of pay-asyou-go mobile phones, homeless people could also access the system via SMS. Using a system similar
to Google’s SMS information service, users could send a text message to a specific number (such as
HELPR) along with their Zip Code and the Service they’re seeking. The system would then query its
database and provide results based on the Service requested and the ratings from previous users. The
final method of access would be an automated telephone system with menu-driven information
browsing. Users could dial a toll-free number (for example, 811 or 1-800-HELP-ATL) from any
public phone and be immediately connected to the wealth of information stored in the system. This
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particular feature would require a great deal of resources, as it would need to be highly accessible
through features such as touch tone, voice recognition, and TTY.
The primary method of submitting peer reviews would be through the web-based application. Using
properly-designed markup, we could make this system accessible to a large percentage of disabled
populations. Furthermore, we could maximize usability for people seeking help and those who wish to
give something back to their homeless peers. In future stages of the project, we could expand the peerreview capabilities to SMS and telephone access, providing full service to everyone at all times.
Whatever the case, it is very important that we maintain the integrity of the system’s data. We must be
very careful that such a system does not allow individuals to log in with multiple different accounts
and reinforce their own opinions unfairly. This would damage both the homeless population and the
service providers themselves. To this point, we would recommend a reputation system for users
whereby their reviews could be given more or less weight, depending on previous actions. This would
encourage users to behave responsibly, and it would provide more accurate feedback to service
providers.
Pros & Cons
The Hitchhiker’s Guide for the Homeless has several advantages that would greatly benefit the
itinerant people of Atlanta. This system not only provides information to newly homeless people, but
it empowers those who have been robbed of their economic rights. The Guide gives economic strength
to people who are in great need, and it teaches them that their opinions really do matter.
Furthermore, it expands the social networks of homeless people, providing them with more opinions
that they can trust. Instead of relying on five or six close friends, people can log into the Hitchhiker’s
Guide and find out if a particular shelter is safe and sanitary before they spend the night. Finally, the
design we propose would give feedback to the service providers. The peer reviews given by the
homeless would allow providers to refine their services and fix any problems they may have. It would
help them to see flaws they might otherwise overlook, and it would motivate them to constantly strive
for better service.
Admittedly, there are some difficulties in running a system of this nature. In an environment where
the service providers are already overtaxed, many organizations might resent being rated on the
quality of their service. Others might not even care about the feedback, choosing to ignore the
opinions of their patrons. It would be our responsibility to educate the providers on the benefits of
this system and to encourage them to view it as an opportunity to grow. If the groups still do not wish
to participate, we would allow them to withdraw from the peer-review aspect of the system. It is also
important to recognize that with great power comes great responsibility. The Hitchhiker’s Guide for
the Homeless would put a great deal of economic power in the hands of both the needy and the
providers, and we must not allow them to exploit one another. For example, the itinerant people of
Atlanta could use this system to damage the reputations of providers as well as each other, and the
providers themselves could target individuals that have given them poor ratings and refuse them
service. We would have to take great care to ensure the safety and anonymity of all users. Finally,
with any web-based application it is difficult to get the whole thing “up and running.” Bandwidth can
become very expensive, as it is directly related to the price of electricity. Furthermore, social
networking systems have to reach a point of “critical mass” before the user groups are self-sustaining.
(For example, a website needs to have X number of users before it “advertises itself” via email, word of
mouth, and other modes of communication.) Both of these problems could be addressed by fundraising efforts throughout the city. The campaign would serve both as an advertising venture and as a
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capital-gathering experience. Through the careful allocation of resources, we could encourage
widespread use of the system and inform the general public of its existence.
Feedback
During the poster session, we received some very useful feedback regarding this design. One student
mentioned that homeless people sometimes employ what is called the “hobo code” to anonymously
share information with one another. He suggested that we might need to focus more on privacy and
anonymity, and that we should give more consideration to the value of information. After receiving
this feedback, we briefly investigated the hobo code. This coding scheme is largely attributed to Leon
Ray Livingston, and it was used mostly as a means for hoboes to share information in the mid 1900’s
(“Leon Ray Livingston”, 2007). With changes in laws and technology, it appears that many homeless
people have turned to mobile phones and computers as their new sources of information (“Hobo Signs
& Symbols”, 2007). As such, we feel that our design would be very relevant to the situation, especially
given our proposals regarding SMS and telephone access. With this design, we intend to protect all
users of the system, especially the homeless people, and we plan to use our reputation system to
prevent “rogue” users from falsifying information and damaging the goodwill of the community.
While we propose to use a secure identification system for registration and login, we would not
recommend making one user’s ID available to other users (at least not without that user’s explicit
permission). It is our intention to protect all users of the system and to give them access to much
greater sources of information than they could gather on their own.
The Hitchhiker’s Guide for the Homeless impressed most of the people who viewed the poster. We
spent a great deal of time developing this idea during our brainstorming sessions, and we were able to
develop it even further with helpful feedback from viewers. We feel confident that this system would
be of great benefit to all of the homeless people in Atlanta as well as the service providers.
Furthermore, we believe that these disenfranchised people stand to gain from a greater sense of
importance, and we want to empower them to affect their own surroundings. With the Hitchhiker’s
Guide for the Homeless, beggars can be choosers.
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Design Alternative #2: Pod Home
Description
Homeless people, by the very nature of their circumstance, need protective shelters where they can
rest and refresh themselves. Unfortunately, many of them go unsheltered; some do so because they
cannot find a place to stay, and others simply dislike the options available (Pathways, 2005, p. 24).
The regular places that homeless people stay are often booked very early, which makes it difficult to
hold down a steady job. Furthermore, some of these shelters are riddled with hypodermic needles,
and many are filthy due to poor maintenance. As a solution to this problem we recommend the Pod
Home. The basic idea is to use capsules instead of solid-wall rooms, and to have a communal
bathroom and changing area. These “pods” would only be used for resting and sleeping, and they
would provide the user with temperature control, light control, and the option to block out ambient
noise. This revolutionary idea will provide a drug-free zone and an easy-to-clean sleeping space, and it
will house more people than the traditional shelter. (Please refer to Appendix A for a sketch of this
system.)
The Pod Home is perhaps our most divergent and “off-beat” solution for helping the homeless. It was
extremely fun to conceive and flesh out, and it would certainly improve the quality of life for many
poverty-stricken people. This capsule-style shelter is intended to help those who have exhausted their
options of staying with friends and family and who need a safe place to stay. While the Pod Home may
not rival the comforts of a Holiday Inn, it will provide a much better environment than the crowded
floors of traditional shelters. The Pod Home will yield comfort, safety, and privacy with minimal costs
for maintenance and upkeep. Furthermore, it will allow for a much better quality of life within the
same amount of real estate as is currently provided. Using waterproof materials, it will be easier and
quicker for shelters to clean (via pressure-washing) and, as a result, cheaper to maintain. It is
important to note, however that creating the Pod Home would require extensive research into not only
the design and architecture but also the cultural implications that it would carry.
Bringing the Pod Home to fruition would require both land and building materials. Furthermore,
builders would need a proper layout and ample time in order to deploy the Pod Home. The structure
itself would require durable, sturdy materials to stand up to daily use. There are also several electrical
materials needed for features such as climate and light control. The bed itself would require a special
sort of mattress that can stand up to water so that the pods may be easily and quickly cleaned. The
structure should also be sound-proof to allow for privacy. As one can see, the Pod Home requires
several resources in order to get off the ground and running. Once it is built, however, it would be easy
to maintain and sanitize.
These individual sleeping pods will provide several capabilities personalized to the current user, unlike
shelter conditions which are homogenous for all occupants. The first of these is climate control. A
shelter provides comfort and protection from the outside elements. The Pod Home takes this one step
further by allowing users to control their own temperature and get better rest. This solution will also
provide a control for lights. This way, occupants can read or perform another activity that requires
light without disturbing other occupants of the shelter, and they can turn off the lights and go to sleep
when they choose. While it isn't actually “controlled” by the user, the Pod Home also provides a
sound-proof environment. This allows shelter occupants to not disturb one another, and it gives
everyone the opportunity for a good night’s sleep. Restrooms and changing areas will still be
communal areas provided by the shelters, and they are separate from the Pod Home product.
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There are a few existing systems that inspired the Pod Home idea. One of these is the Capsule Hotel,
which was first built in Japan in 1979. This type of lodging is used by travelers and businessmen in
order to provide hotel-like services at a discount price (“Capsule hotel”, 2007). Another of our
inspirations is the Mad Housers project, which is an Atlanta-based organization that builds small,
deployable shelters to aid those in need (“The Mad Housers…”, 2007). These two “systems” heavily
influenced our design of the Pod Home. It is important to note, however, that the Pod Home takes the
best ideas from both of these designs and combines them for the benefit of those in need. The Pod
Home will not only provide comfort, safety, and privacy, but it will also be rugged and easy to clean.
Pros & Cons
With proper implementation the Pod Home would provide a step up in the quality of living for
homeless people. One of the most important things it can provide is safety. It keeps occupants off of
crowded and often unsanitary floors. With climate control it also provides a much more effective and
personalized adjustment to temperature conditions. The Pod Home’s easy-to-clean interior also
makes it a much more sanitary shelter option for the homeless. Not only is this beneficial for the users
but it also requires less time and costs for those providing the shelter. The Pod Home can also provide
privacy, something that has long-since been removed from many homeless people’s lives. It is often
difficult for the homeless to find privacy in a clean and safe environment. The Pod Home will provide
this comfort, and the features are highly beneficial for the homeless and providers alike.
There are, however, some drawbacks to the Pod Home. Our idea focuses on a sleeping capsule for
individuals, and, as such, it is not suitable for families. It may be able to house a parent and a small
child, but that is the extent of the space provided in the Pod Home. (We would not recommend this
solution for newborns due to the dangers associated with a parent sleeping with an infant.)
Fortunately, future designs could easily remedy this limitation by providing a larger sleeping space for
couples or families. The Pod Home is also not something that may be easily accepted in American
culture. Capsule hotels have been deployed widely in Japan, but the only one in America is in New
York (“Capsule hotel”, 2007). We are uncertain how American audiences would respond to this
solution, and the culture shock could drive people away from it. It is conceivable that it might even be
demeaning towards those in need. This problem could be solved, however, with time and a little bit of
education. If people were given the opportunity to adjust to the Pod Home, a proper advertising
campaign would go a long way toward make this idea into reality. Finally, the Pod Home presents a
heavy up-front cost to build and deploy. It requires a few specialized materials, many of which may
not be cheap. Furthermore, the maintenance could be burdensome. While pressure washing may be a
relatively easy task, it is something that must be done routinely to keep the Pod Home safe and
sanitary. Again, these issues can be addressed with proper training and time. When manufacturing
processes become more refined, building the Pod Home will be much cheaper.
Feedback
We received some invaluable feedback about the Pod Home from our poster session. The first form of
information we received was indirect feedback from the reactions of students and faculty to the idea of
a Pod Home. Many had never heard of the Capsule Hotels in Japan and were quite intrigued. Others
had heard of them but were still skeptical as to their acceptance in the United States. The number of
questions we had about their function and use bolstered our belief that the Pod Home’s deployment
would require much research into its potential cultural implications. Still, many seemed interested in
the idea and were at least, to some degree, curious as to whether or not it would be successful.
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Professor Walker provided valuable feedback about some design ideas we had not previously
considered. He suggested a collapsible model that utilized foam and weather-resistant materials.
Furthermore, he recommended that the panel that controls light and temperature could simply be
detached and transported separately. This would give the Pod Home a lot of portability as well as
better durability. It would allow the Pod Home to be deployed anywhere, including outdoors, in case
of emergency situations. Given the frequency of hurricanes, floods, forest fires, and other disasters, we
think these suggestions are excellent and would provide a great deal of value to our original design.
Whether deployed indoors or outdoors, we believe that the Pod Home could give back to homeless
people some of the privacy, comfort, and reliability that they have been missing for so long.
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Design Alternative #3: Career Gateway
Description
Losing a job is a frequent cause of homelessness, and the difficulties of finding and maintaining a job
are major impediments to achieving prosperity and independence (Pathways, 2005). Furthermore,
many homeless people are unable to get a new job due to timing, location, and the poor quality of
available job-help services. Even those who do find gainful employment run the risk of losing it if they
cannot acclimate to the business world. The problem is self-perpetuating, and many homeless people
are trapped in a seemingly endless cycle of unemployment. We believe that this problem can be
solved, and that is why we propose the Career Gateway, a computer-mediated service to assist the
homeless in their search for gainful employment. Our design will allow homeless people to gracefully
manage personal information needed to achieve employment, search for jobs using criteria relevant to
the homeless population, and to develop the skills and credentials to acquire more-desired and betterpaying jobs. (Please refer to Appendix A for a sketch of this system and Appendix B for some
related diagrams.)
The homeless face many obstacles to achieving employment. By definition, homeless people do not
have a fixed address, and many lack a reliable means of contact, either of which may be a requirement
of applying for a job. As many homeless people must cooperate with service providers to receive basic
necessities, they are constrained by the locations, schedules, and conditions of the organizations with
which they work. Finally, a significant portion of the homeless population lacks a proper education,
further limiting their job opportunities to unskilled and blue-collar occupations.
Many services currently exist to aid job location and preparation; some even cater directly to the
homeless, but each has its share of disadvantages. The traditional methods of job hunting, such as
reading classifieds and help-wanted ads, are still frequently used by the homeless population. While
they do provide a listing of relevant jobs, searching these periodicals typically involves plumbing many
sources in a tedious and unorganized manner. Internet-based job search engines (e.g. Monster.com,
CareerBuilder) have helped to ameliorate this problem for the everyday job seeker. Such websites
typically cater to the needs of skilled white-collar workers and their employers, however, and they tend
to be underused by employers in the fields where homeless people frequently seek work. Beyond the
personal search for employment, many homeless people enlist the aid of social workers to prepare job
material, discover job opportunities, and improve their marketability through training and
endorsement. While such personal attention is ideal, the number of employable homeless people
vastly outweighs the number of social workers to assist them, leading to limitations of time and effort
given to each client. Most organizations that provide career services depend on the same employment
resources that the job-seeking public does, and therefore are subject to the same difficulties of using
them.
The Career Gateway will capture the relevance of local classified listings, the navigability of career
websites, and the personalization of job counseling, and weave it into a seamless, easy-to-use “portal”
that can be used by job seekers, social workers, and employers alike. To maximize efficiency and
reduce complexity, our system will build a “profile” of its user, reducing the need to enter information
redundantly and to customize listings of jobs, resources, and training. The system should be usable at
the time and place of the user's preference, and it must retain information across each usage. As the
user builds his profile, he can be referred to relevant resources, such as Community Voice Mail for a
telephone contact, webmail for email contact, and providers of transportation, childcare, and other
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relevant services (“Welcome to Community Voice Mail”, 2007). The user's profile can be used to
narrow job listings to those that can accommodate his location, schedule, and skill set. Once located,
the system can use the combination of the user's profile and the job's requirements to develop a
professional résumé and even relay it to the employer. In addition, information derived from job
listings can be used to determine attractive skills for homeless job-seekers, which in turn can be used
by the Career Gateway to offer recommendations for job training and certification. This training can
be administered through the system, or the user may be referred to outside services. The system
should be able to retain information about the user's job searching habits, to eliminate previously
reviewed opportunities, and to suggest resources and training that would be beneficial.
The need for the Career Gateway to be accessible from many locations and to manage the information
of many different users suggests a web-based application. Such a system would be reachable from any
internet-connected computer. There are several computer labs available to the homeless, such as
those found in libraries and coffee shops. Furthermore, public-access computers are spreading rapidly
among emergency shelters and assistance organizations. We could even set up kiosks and terminals to
directly access the Career Gateway. A database back-end would provide persistence and secure access
to the user's data, and the internet would connect users to secondary services, such as webmail and
online classified listings. The Career Gateway will provide multiple job services to the people who
need it most, and in the places they need it most.
Pros & Cons
The Career Gateway captures many of the unique needs of the homeless in their search for
employment. It provides a portable system by being usable at different locations and by preserving
information across multiple sessions. Furthermore, in the course of creating a profile, users will learn
about services and training opportunities that are useful outside their job searches. Using basic
information in a question-and-answer format, the Career Gateway will build helpful documents such
as résumés and cover letters. This will aid both the computer-illiterate and those who do not have
access to word-processing applications. The system will be sensitive to the time and travel limitations
of homeless life, and it will search for job opportunities that fit within these constraints. Finally, the
Career Gateway will allow people to invest in themselves through training modules and skill-building
exercises.
The system will have its difficulties, however, and it is important to acknowledge them. For example,
improper use of this system could damage a homeless person’s reputation or accidentally reveal
information to a potential employer. This issue is largely the responsibility of the user, but we intend
to aid them with whatever means necessary including training and education about the Career
Gateway. In addition, any computer-based system is limited to the times and places where computers
are available, which may be unacceptably restrictive for this audience. As we have seen, however,
publicly-available computer labs are spreading throughout the city, rapidly resolving this problem.
Furthermore, computer-based systems are subject to accessibility problems, and we do not wish to
eliminate anyone as a potential user. Through the proper use of markup and the careful application of
accessibility guidelines, such as WCAG 1.0 and Section 508, we believe that we can make the system
available to as many users as possible (W3C, 1999 and WebAIM, 2007). Finally, the complexity of this
system may require considerable cost and expertise to maintain. Again, this problem is not without
remedy. Government funds would probably be available to subsidize the operating costs, especially
given the nature of the system. The city government must realize that the Career Gateway will
increase employment and generate revenue. As such, Atlanta could redirect some of its funds toward
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this long-term solution, thereby increasing its chances for success.
Feedback
We have received several pieces of useful feedback on the Career Gateway from students, stakeholders,
and potential users. Upon first suggesting a job-seeking portal as a design, a service provider related a
need to create résumés for its clients in a manner that is simple but thorough. We think this is an
excellent idea, and this particular functionality has since been incorporated into our design. For
example, in the long-term plan for the project, we would like include a “template system”, whereby a
large percentage of résumés could be auto-generated based on the top 80% of jobs being sought.
Furthermore, several service providers expressed an interest in a system that would offload clerical
tasks when meeting with their clients, allowing them to focus on more personal issues. One
stakeholder was excited about the Career Gateway’s ability to refer users to secondary systems, such as
the Community Voice Mail, which would expose the user to its features at the time and place where it
is needed most. A homeless person at a job training program expressed his desire to find information
about acquiring a Commercial Drivers License (CDL) for a job opportunity, which prompted us to
consider outside training and certification.
During the poster session, several students expressed concerns about the viability of an internetconnected computer. This was not unfounded, for reasons provided in the previous section. Several
alternatives were suggested — kiosks, telephones, virtual agents — which we intend to explore further.
An astute observer also raised the concern of “employability” — that is, if maintaining a job is even
possible for some amongst the homeless community. Indeed, there are many homeless people who
suffer from mental illnesses, physical handicaps, and substance addictions (Pathways, 2005, p. 25).
We recognize these problems, and we would highly recommend that the Career Gateway include not
only job-training modules but also education on disability laws and workplace habits. We believe that
the responsibility for success rests on the shoulders of the individual, and the Career Gateway is
intended to give everyone a fighting chance. By providing training, education, automated résumébuilding, and a targeted job search, the Career Gateway will give homeless people the opportunity to
succeed.
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Conclusion
Although we can only choose one design moving forward, we feel confident that all three of these
proposals would greatly benefit the homeless people of Atlanta. Although it received a great deal of
interest and positive feedback from viewers, the Pod Home is unlikely to be chosen as our final project.
We have discussed multiple ways in which a capsule shelter could be prototyped, from cardboard
mockups to CAD sketches to computer simulations. Unfortunately, the Pod Home is more of an
industrial design problem than the other two alternatives, and it largely falls outside the scope of this
course. We were very pleased that both of our other designs received largely positive feedback as well.
While the Pod Home is certainly an interesting prospect, we have put much more effort and time into
developing the ideas behind the Hitchhiker’s Guide for the Homeless and the Career Gateway. We feel
that either of these solutions could be immensely successful, and we will have a hard time choosing
between the two of them. Some of our reviewers at the poster session recommended that we combine
the two ideas into a single system. We will certainly consider this prospect, and we will make sure that
whatever solution we deploy performs all of its functions very well. Furthermore, we will focus on
building a tool that is easy to learn and remember, and can be accessed by as many users and in as
many places as possible.
Throughout the second phase of the project, we learned a great deal about “informed brainstorming.”
We had many meetings to discuss our ideas, and we refined our solutions with every passing day.
There were several ideas that we scrapped because they were already available, and some that were
simply not possible given the current state of technology. Some options that were particularly good
became features on other design alternatives. Throughout this entire process, we found our team wiki
(http://hci.jordanpatton.com) to be immensely helpful in taking notes and keeping all of the team
members up to speed. There was no substitute, however, for team meetings where all of the members
were present and the ideas could be discussed in depth. This phase of the project was very helpful for
our team, and it provided us with a far greater sense of direction than we had previously accomplished.
We look forward to choosing a single design alternative and making it the best it can be.
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Appendix A: Sketches and Mockups
A1. Hitchhiker’s Guide for the Homeless (rotate)
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A2. Pod Home (rotate)
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A3. Career Gateway (rotate)
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Appendix B: Diagrams
B1. Activity Diagram (Career Gateway)
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B2. Screen Flow Diagram (Career Gateway)
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Appendix C: Whiteboard Notes
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Appendix D: Poster Design
D1. Initial Template

D2. Planning Sketch
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D3. Final Design (rotate)
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